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Purpose of Policy 

The policy outlines the various aspects of information literacy  which will empower library a user with  the ability to locate, evaluate, manage, and use information from a variety of sources, both print and electronic, for problem solving, decision making, and research. 
Policy Scope and Application 
This policy applies to all staff, students and members of Mount Kenya University decision making or advisory bodies.
Information Literacy Goals 
· To integrate fully into the research environment

· To advance lifelong learning for students, faculty and staff

· To offer a variety of online tutorials 

1.0 Information Literacy Framework 

1.1 Role of Library Staff 
· To  be professional in interacting with students, faculty and staff; Introduce the patron to the liaison in a particular subject area whenever possible; 

· Work with faculty on incorporating instruction in the important use of information resources in their classes;

· Increase faculty’s familiarity with and use of electronic information sources;

· Encourage faculty to develop assignments using appropriate print and electronic sources which emphasize critical thinking skills;

· Encourage faculty to emphasize appropriate use and citation of resources to avoid plagiarism; 

· Assist students in learning how to define an information need and to select resources, both print and electronic; 

· Help students learn to critically analyze and evaluate information;
· Make students aware that searching for information requires time and practice, and that information literacy skills are part of lifelong learning; 

· Continue to mesh the goals of reference, liaison and information literacy to achieve informed, literate, and necessary public services; 
2.0 Guidelines and Procedures
2.1 Information Literacy Instruction Content 
Information Literacy instruction sessions are designed to introduce users to the resources available at the University/Campus Libraries and to assist in the development of research strategies that will enable users to pursue their research goals or other information needs. 
When an instruction session is requested, a library staff customizes the session to best fit the faculty’s or student’s course and assignment requirements.  Included in a general library instruction session are an overview of the library’s services and collections, an introduction to resources including our catalog, and a demonstration of periodical indexes and printed and electronic resources appropriate to the topic and level of the class.  The session also includes a discussion of library research skills and search strategies.  
2.2 Instructions Provided by Librarians
· A general orientation to the library for freshmen students enrolled in University in order to introduce basic library resources and skills (pre-literacy).

· Course-related instruction.

· Faculty workshops.

· Presentations to special public groups including schools.

· Web-based instruction including the library website and course management tools.

· Individual instruction at the Reference Desk or by appointment.

Library staff provides instruction to a variety of users including distance learners, undergraduates, graduate students, faculty, staff, and special public groups.  Priority is given to students, faculty, and staff of Mount Kenya University.

 2.3 Information Literacy instruction location

Instruction sessions can be taught in the Library boardroom during regularly scheduled class meeting times. The library staff is also available to hold the sessions in classrooms or lecture halls.  Live demonstrations of the electronic resources may be limited by the room’s network connections. 

2.4 Library Instruction Area Guidelines
Some basic guidelines for the use of the instruction room will include:
1.    Must be reserved at the library circulation desk.
2.    Usage includes demos, displays, training and online instructions.

3.0 Off-Campus Instruction

The students, staff and faculty have direct access to the Library staff in all campuses.  These centers are also responsible for literacy programs. Library users have additional access to Library services through online renewals, email and via phone during scheduled library hours.

Library staff conducts most library sessions in an electronic classroom, where each student has access to a computer.  This creates an environment for active learning.
4.0 Community Users

Community users are welcome to request a tour of the library or to participate in subject sessions. Community Users may request instruction on Information Literacy Services by telephone or email. 

The Community User service is available to visitors from the surrounding community. A valid form of identification will be necessary for accessing library resources.
5.0 Information Literacy Evaluation and Review 

The Information Literacy Policy shall be reviewed periodically at least after every five years to ensure the library services meet its purpose. Any substantive changes in policy shall be communicated by the Library Committee to the University Senate for approval.
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